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Who are Causeway 
 

As one of the world’s leading suppliers of software for the built environment, Causeway  

solutions play a key role through the Design, Build, Operate and Maintain phases of the built 

environment.  

 

Their software is at the heart of activities as diverse as the design and construction of major 

building and infrastructure projects, driving efficiencies in supply chain management,  

supporting day-to-day facilities & estates management and tracking and managing service & 

maintenance resources. 

 

Why is alignment to GDPR important to Causeway 
 

Causeway have long recognised the importance of data protection both for their own  

organisations personal data, and for any personal data residing within the hosted systems they 

provide to their clients.   Testament to this commitment is the fact that Causeway have already 

undergone certification to ISO 27001 for Information Security and ISO 22301 for Business  

Continuity. 

 

With the General Data Protection Regulations  (GDPR) on the horizon in May 2018, and the UK 

Data Protection Bill currently progressing through Parliament, Causeway have had GDPR  

alignment on their strategic plan throughout 2017. 

 

They recognised that to align with all the requirements, and to be able to provide  

independently verified assurance that they are meeting their obligations to their clients and 

prospective clients, they needed to start planning for GDPR sooner rather than later.   

 

Causeway recognised that the hosted products they provide to some of their clients are  

regarded as critical in terms of personal data protection, and there was a requirement to get 

ahead of the game in preparing for GDPR. 

 

Approach taken 
 

Causeway engaged in the services of Blackmores for their GDPR journey in Spring 2017.  

 

Initially, an awareness activity was undertaken with the senior team at Causeway to convey 

the requirements of GDPR and what it means for Causeway, their own personal data and the 

hosted services that they provide. 
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For more information on implementing information security management systems, 

please contact Blackmores on +44 (0)1462 476145 or email enquiries@blackmoresuk.com 
 

Further information can also be found on www.blackmoresuk.com 
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Data Privacy Impact Assessments 
 

Following the awareness activity, Causeway have since embarked on a thorough, granular  

Data Privacy Impact Assessment of their entire operations, activities and products. 

 

Undergoing this process enables Causeway to fully understand the personal data controlled 

and processed within their operations.   The focus of this activity is to understand the  

‘What’, ‘Where’, ‘When’, ‘How’ and ‘Why’ of personal data. 

 

Once this is fully understood within the business, Causeway will then progress onto risk  

assessment of personal data to ensure that all the data protection control measures are in 

place and compliant to the requirements of GDPR. 

 

As Causeway already hold ISO 27001 certification, they already have a comprehensive suite of 

technical controls in place to maintain confidentiality, integrity and security of data - however 

these will be fully reviewed to ensure that GDPR requirements can be fully met. This includes  

ensuring that data subjects can be fully traced, that their security breach procedure meets the 

time constraints imposed by GDPR if there is ever a reason to invoke it, and that the privacy  

notices and supporting policies and procedures are robust enough for the more stringent  

requirements of GDPR in terms of data protection and data subject rights. 

 

Awareness 
 

A comprehensive communication and awareness training programme will be rolled out to staff 

with emphasise given to participation and feedback from everyone within the organisation.   

Causeway recognise that staff awareness is fundamental to the effectiveness of data  

protection and the controls they implement. 

 

Compliance assurance 
 

Lastly, Causeway will engage with Blackmores to conduct a through impartial audit to ensure 

that all the new controls have been fully implemented and embedded in the culture of  

Causeway to provide reassurance that GDPR obligations have been, and continue to be met 

within Causeway.  
 

Blackmores 

Hywel Evans Causeway’s Executive Vice President for Corporate Services, 

commented: “We wouldn’t hesitate to recommend Blackmores for GDPR      

services. They’ve are being incredibly helpful and supportive throughout the 

process of conducting a Privacy Impact Assessment and Risk Assessment.  

They are making GDPR compliance a painless journey.”   
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